
Switch to the All New 
MICROMEDEX 2.0 Now!

Thomson Reuters has taken the next step in delivering an intelligent, streamlined product that provides 
the content you’ve come to trust: Micromedex® 2.0! With smarter search tools and evidence-based content 
trusted around the world, Micromedex 2.0 is a powerful tool that is simple to use.

Because Micromedex 2.0 is so easy to use, we’ve made switching to the new version just as easy. You 
simply need to update your existing links to the new Web site addresses, provided below, and then contact 
us to make Micromedex 2.0 your new default version. 

IP Authentication

Internet Protocol (IP) authentication is the automatic authentication of any user accessing a particular 
Web site from a specific originating public IP address, or IP range. 

Review the table below to determine if your IP authenticated links/shortcuts need to be updated, or if 
Thomson Reuters needs to set Micromedex 2.0 as your default version.

If… Then…

You are using either of the following links:
http://www.thomsonhc.com/
http://www.thomsonhc.com/home/dispatch 

You do not need to make any changes to links/
shortcuts. Contact Thomson Reuters to make the 
change for you.

You are using the following link:
http://www.thomsonhc.com/hcs/librarian 

Change your links/shortcuts to:
http://www.thomsonhc.com/micromedex2/librarian 
and contact Thomson Reuters to change your default 
Micromedex version.

Referring URL Authentication

Referring uniform resource locator (URL) authentication is based on the location of a link on your facility’s 
Intranet. 

Review the table below to determine if your referring URL authenticated links/shortcuts need to be 
updated, or if Thomson Reuters needs to set Micromedex 2.0 as your default version.

If… Then…

You are using the following link: 
http://www.thomsonhc.com/home/
dispatch?partner=true

You do not need to make any changes to links/
shortcuts. Contact Thomson Reuters to make the 
change for you.

You are using the following link:  
http://www.thomsonhc.com/hcs/
librarian?partner=true

Change your links/shortcuts to: 
http://www.thomsonhc.com/micromedex2/
librarian?partner=true and contact Thomson Reuters 
to change your default Micromedex version.

If you have questions or need assistance making the switch, contact Thomson Reuters at +1 877 843 6796. 
When prompted, say “Micromedex” and then choose option three (3), for the Customer Resource Center. 
You can also contact us online at http://www.micromedex.com/request/.
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