
The CareNotes® System

FEATURES

Easy-to-navigate user interface •	
- Enhanced print features 
- Page-specific help

Integrated into the Micromedex Healthcare Solution•	

5,000+ evidence-based health and medication  •	
documents

400+ documents on frequently performed lab tests •	

�Unbiased, peer-reviewed content updated quarterly•	

Written at a 6th- to 8th-grade reading •	
level, in English and Spanish

Includes color, 3-D images•	

Adheres to The Joint Commission standards•	

benefits

Saves your clinicians time and your facility money•	

Reinforces your brand by customizing documents  •	
with your facility’s logo

Empowers your patients to actively •	
participate in their care

The CareNotes System delivers a comprehensive 
suite of health topics as part of the Micromedex® 
Healthcare Solutions. Presented as fully 
customizable documents with images to enhance 
your patient’s understanding, CareNotes helps 
educate your patients throughout the patient- 
care process. 

With its intuitive, logical navigation, getting started 
with CareNotes is easy and it saves you valuable 
time, increases efficiency, and improves patient 
outcomes. And our free support gets your facility  
up and running with CareNotes and trains  
your clinicians.

Patient Education for every clinician

Pharmacists
Help patients safely manage and better understand 
both their prescription and nonprescription 
medications with this full range of simple-to-
comprehend patient information.

Nurses
Save valuable time with quick access to the 
educational documents your patients need. These 
customizable documents tailor your communication 
to patients, thereby improving meaningful patient-
nurse interactions and ultimately moving your 
patients toward safer and healthier outcomes.

Physicians
Customized, peer-reviewed documents equip you 
with patient-friendly educational information. You 
save time and your patients get information that 
enhances their understanding throughout every 
stage of care.

Documents span precare 
to discharge, empowering 
patients to participate at 
every stage. 



Comprehensive Patient Education Documents

General Information—health condition •	
summaries
�Precare—preparation and preprocedure or •	
presurgical information
�Inpatient—information about diagnostics, •	
treatment, and processes during hospitalization
Discharge Care—discharge instructions for a •	
variety of  health conditions
AfterCare™—discharge documents for Emergency •	
Department patients
DrugNotes™—indications, contraindications, •	
usage instructions, precautions, interactions, 
storage, disposal, and side effects for prescription 
and nonprescription drugs
Lab Tests—reasons why a test is performed, what •	
to expect, what the results mean, and more

Additional Features

�Flexible Print Features—specify how all of your •	
printed documents will look from a single screen
�3-D, Color Images—better communicate •	
complicated health issues with patients by using 
more than 350 CareNotes documents with 3-D, 
color images
Administrator Tool—for your in-house  •	
CareNotes manager to fully customize  
patient education documents
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Fully customizable 
documents with 3-D and 
color images enhance your 
patient’s understanding.


